
Superior stakeholder 
returns through optimal 
utilisation of resources

Best-in-class products 
and services

Protecting and nurturing 
our employees

Creating an inclusive 
ecosystem for partners

Empowering communities 
for a better tomorrow

Minimising our impact on 
the environment

~20%
Return on Capital 
Employed

AED 0.95
Earning Per Share (EPS)

99%
Customer complaints 
resolved

4.64 out of 5
Customer satisfaction 
score

ONE
Fire incident in 2022 
(UAE)

100%
Compliance to Emaar’s 
HSSE standards

98%
Business through our 
local partners

35
Electric charging 
stations installed across 
six communities

51,105 MT
Waste segregated in 
2022

We connect with and impact a broad range 
of stakeholders. In 2022, we created a 
significant positive impact through our business. 
Our sustainable operations enabled us to make 
a difference in people’s lives.

DELIVERING 
CONSISTENT PROGRESS 

Investors Customers People 

Partners 
and Suppliers  

Communities Environment

At Emaar, we prioritise customers 
and create value for all stakeholders 
by providing an aspirational 
lifestyle beyond dreaming big. 
Our dedication to quality and 
excellence ensures long-term value 
creation. Our unmatched expertise 
in building vibrant communities, 
coupled with our vision and 
ambition, delivers value and 
meaning to all our stakeholders.
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